
 
Volunteering WA (VWA) makes a difference by connecting
thousands of volunteers to many community organisations. They
aim to build strong communities through volunteering and provide
a range of resources, services and support so that people in
Western Australia are aware of, and understand, the nature and
scope of volunteer activity. Volunteering gives people the
opportunity to be an active member of their community, while
helping others and themselves.
 
With regular communication with its more than 700 member
organisations, VWA is in a unique position to identify the needs of
multiple community groups. Increasing online security is a topic
that frequently arises for these not-for-profits, clubs and
organisations. An opportunity was seen for a corporate volunteer
to run workshops on how to be more ‘tech savvy’ and digitally
aware and secure.  
 
VWA reached out to Woodside’s Digital Team and found a
volunteer with a desire to contribute to the community. This skilled
volunteer used his workplace skills to develop and run two cyber
security workshops that were offered at no change to VWA
members. Topics to be covered included general online safety
awareness, phishing, how to protect yourself and your family
online, how to best manage security risks for small businesses,
patching and server configuration. It was deemed important that
time was allowed for workshop attendees to ask specific questions
resulting in each session being tailored to individual needs.
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The workshops were held in December 2018 and May 2019 and
the feedback was overwhelmingly positive, highlighting the
presenter’s engaging presentation style as well as his depth of
knowledge of the subject. Attendees unanimously agreed that the
session had met their expectation and that it improved their
knowledge and skills with one workshop attendee commenting:
 
 “Great, useful info for personal and work technology use. How
to be smart online.”
 
And another:
 
“Education + Awareness = Vital safety! Thank you and please
keep me informed of other training sessions at VWA."
 
 

 
Likewise, the Woodside volunteer found the experience to be a
wholly affirmative one, stating that volunteering had improved
both his awareness of wider social issues and his job satisfaction,
adding how he had:
 
“Enjoyed being able to support the wider community in raising
cyber awareness to those organisations that may not have the
internal means to do so themselves.”
 
The volunteer continued that after volunteering he was “extremely
likely” to recommend skills-based volunteering to colleagues and
when asked would he would say to anyone looking into a similar
opportunity, he replied:  
 
“It is worthwhile doing”.
 
Congratulations to Woodside for assisting VWA members in
becoming safer online!


