
Awards WA (AWA, formally The Duke of Edinburgh’s Award in Australia -
WA Division), has been providing services and support to young people
since 1962, starting with The Duke of Edinburgh’s International Award and
since 2018, Ignite Award. AWA’s Awards allow the community to invest in
youth, enabling them to become confident and resilient members of
society.
 
With the acceptance of the 2019-2023 Strategic Plan, AWA identified the
need to develop a supporting workforce plan and reached out to
Volunteering WA to assist in finding a skilled volunteer who could offer
guidance during this process.  
 
A Production Forecasting Engineer at Woodside had recently learned
about skilled volunteering at an International Volunteer Day information
session and was keen to get involved in helping the community. Equipped
with operational planning skills, the volunteer worked with the AWA team
to create robust processes around workforce planning. 
 
Katie Brown, AWA’s CEO, could not have been happier with the results of
the project which will enable the organisation to better organise its
workforce. Katie reported that the project deliverables met her
expectations and that her organisation would readily take part in the skills-
based volunteering program again. When asked what it was like to work
with the skilled volunteer, Katie replied,
 

For the organisation:

Increased capacity 

Gained expertise

Improved
operational systems
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“[The volunteer] was incredibly
professional and was able to interpret
information quickly and effectively.”

- Katie Brown, Awards WA

Benefits of

Skills-based

Volunteering



Likewise, the volunteer reported having thoroughly enjoyed the skills-
based volunteering experience, adding that her involvement in the project
improved her problem solving skills, teamwork and communication, and
ability to maximise the performance of others. The volunteer specified how
interacting and communicating with the AWA team was the most
enjoyable aspect of the experience.
 
The volunteer added she would take part in the program again and was
extremely likely to recommend that her colleagues do the same. 
 
Thank you and well done on your contribution! 
 

For the volunteer:

Skills development 

Increased pride in
company and job

Self-confidence 

Benefits of

Skills-based

Volunteering


