EXCEL TRAINING FOR CLONTARF FOUNDATION:

Benefits of
Skills-based
Volunteering
For the organisation:

An Excel-lent Outcome for All!
The Clontarf Foundation exists to improve the education, discipline, life skills,
self-esteem and employment prospects of young Aboriginal and Torres Strait
Islander men and by doing so, equips them to participate more meaningfully in
society.

Increased our
capacity or capability

Several Clontarf Foundation team members had identified the need for
professional development in using Excel, particularly regarding tips, tricks and
shortcuts to use the program to its maximum advantage. With no budget for
this training, the organisation reached out to Volunteering WA to connect the
team with a skilled volunteer.

Provided assistance
to our staff

An advanced Excel user with previous employment experience as a tutor,
Graduate Electrical Engineer, Wayne Adams was interested in giving back to
the community, and therefore an ideal person to take on the opportunity.

Improved the level of
our staff skills

For the volunteer:

Volunteering has
improved my:
Adaptability
Leadership skills
Sense of well-being
Job satisfaction

After an initial meeting to get a better understanding of the team’s needs,
Wayne split the ‘class’ into two groups to cater for varying skill levels. Wayne
then delivered fortnightly sessions to each group over six weeks, successfully
tailoring the sessions to suit individual needs.
Shane Kiely, Clontarf Foundation’s General Manager – Partnerships &
Communications, was more than happy with the standard of the training
delivered, and reported how the skills-based volunteering project had both
improved the level of staff skills and increased the capacity of the organisation.

When asked what it was like to work with the volunteer,
Shane replied, “Excellent! [He was] very friendly, professional
and knowledgeable.”
Likewise, Wayne found the skills-based project to be a positive volunteering
experience that increased his adaptability, leadership skills and awareness of
wider social issues. Wayne also reported that since volunteering he is more
likely to undertake more volunteering, recommend volunteering to a colleague,
and talk positively about the company.
When asked what he would say to a colleague who was considering skillsbased volunteering, Wayne replied that he would, “Largely talk about my own
positive experience, and the impact it can make to leverage your skills to help
a NPO do their work more effectively”.
Thank you, Wayne for your volunteer contribution!

