CHARLIE'S ROBOT WITH MAKE-A-WISH

A Skills-based Volunteering Project Like No Other!

Benefits of
Skills-based
Volunteering
For the organisation:

Increased our
capacity or capability
Provided assistance
to our staff

Gained expertise not
already available
Made a boy's wish
come true!

Make-A-Wish grants life-changing wishes for children with critical illnesses.
Each child's Wish Journey is carefully planned and delivered to create a
positive, lasting impact on the lives of not only sick kids themselves, but also
their families and communities.
Each year Make-A-Wish grants hundreds of wishes, and in 2018 one such
wish presented an interesting challenge for the Make-a-Wish team. Charlie, a
then 8 year old boy diagnosed with Duchenne Muscular Dystrophy, wished to
build a robot with a scientist in a lab. A logical child with a love of maths and
science, Charlie wished for a robot that would guard his room from intruders
(i.e. his little sister!). Volunteering WA was able to assist by connecting MakeA-Wish with a team of skilled volunteers.
Made up of volunteers from Woodside, Rio Tinto, DSM Consulting, and
students from The University of Western Australia, the team was led by Data
Scientist (Robotics Advisor), Mary Hewitt. Based at the Woodside Karda
Robotics Lab, the team worked tirelessly for more than two years on Charlie’s
Reconnaissance, Exploration and Protection Robot (CREAPR), built to his
design specifications.
Each child’s Wish Journey is delivered
over several stages to complement a
child’s medical treatment, working to
calm, distract and inspire at a time
when they need it most.
With this in mind, Mary and her team
involved Charlie during each stage of
the robot's development, and Charlie
visited the lab on multiple occasions to
test the robot’s components. In July
2020, the team completed the robot
and handed Charlie his own licence
card to operate his new friend.

Denise Clery, Wish Engagement Manager at Make-A-Wish, was blown away
by the finished outcome, emphasising how Make-A-Wish could not have
delivered a wish of this magnitude without their experience and skills.

Benefits of
Skills-based
Volunteering
For the volunteer:

Volunteering has
improved my...

Commenting on the dedication and phenomenal amount of time and effort put
in by the team to make Charlie’s dream a reality, Denise highlighted how
successfully they had brought Charlie along on the journey as the robot was
built from scratch right through to the final handover.
When asked what it was like to work with the team of volunteers, Denise
enthusiastically replied:

“It was an absolute pleasure to work with Mary and the team
at Woodside. The team were incredibly professional to work
with and went above and beyond to bring Charlie's wish to
life.

Adaptability
Leadership skills
Sense of well-being
Job satisfaction
Problem solving

Motivation

"Mary who led this project was incredibly patient, generous
and selfless with her time, and made the finished outcome
far surpass any expectations we had.
- Denise Cleary, Make-A-Wish

Likewise, Mary rated her volunteering experience extremely highly, adding
how leading the team on this project had not only given her a greater sense of
both well-being and job satisfaction, it had helped to develop her skills such as
problem solving, leadership and planning.

“It's a great way to
apply the same skills
you apply in your day to
day to something that
has a huge amount of
impact.
For example, I used my
skills in robotics and
coding to deliver a wish
to a young boy called
Charlie who wanted a
robot to defend his
room - and the look on
his face when he got
given his robot made it
all worthwhile.”
- Mary Hewitt,
Woodside volunteer

After an astonishing 250 hours and many weekends spent on the project, Mary
is rightfully taking a little break from volunteering; however she encourages her
colleagues to give it a go. When asked what she would say to a colleague
considering skills-based volunteering, Mary replied:
“It's a great way to apply the same skills you apply in your day to day to
something that has a huge amount of impact. For example, I used my skills in
robotics and coding to deliver a wish to a young boy called Charlie who wanted
a robot to defend his room - and the look on his face when he got given his
robot made it all worthwhile.”
What an incredible effort by Mary and the team. Thank you for helping to make
Charlie’s wish a reality!

