
 
Volunteering WA (VWA) makes a difference by connecting
thousands of volunteers to many community organisations. They
aim to build strong communities through volunteering and provide
a range of resources, services and support so that people in
Western Australia are aware of, and understand, the nature and
scope of volunteer activity. 
 
On 14 March 2019, VWA moved into their new office with new
shared workspaces and an open plan layout. They wanted to take
this opportunity to create shared workplace etiquette guidelines
and needed volunteers to facilitate a session with their staff to
help them generate these guidelines and help ensure VWA staff
worked effectively and respectfully in their new environment.
 
Dana Budzinski and Karen Turner, who both work in the
Stakeholder and Engagement department at Woodside, saw this as
a great opportunity to work together and do something good for
the community. Having recently gone through an office move
themselves, Karen and Dana were the perfect volunteers for this
project and Dana was excited to share her experiences with the
Volunteering WA staff. She also saw this as a great opportunity to
build on her own skills in facilitation and leadership.
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The project kicked off with an initial meeting between the
volunteers, VWA’s Manager of Volunteering Services, Lorena
Castelo and her 1-year old. Together, they identified which
workspaces would need guidelines in the new office and then
scheduled the guideline setting session. During the session, Karen
and Dana were professional but personable, sharing their own
experiences and really engaging the diverse VWA audience by
weaving some fun to the session, something Dana really enjoyed.
They were fantastic facilitators, keeping the session interactive
and really encouraging VWA staff members to get into
conversations and express their views.
 
“[I enjoyed] helping a group of great people that already have
all the answers feel comfortable to share their views openly,
honestly, respectfully and above all come up with practical
solutions!”
- Dana Budzinski, Woodside Volunteer 
 
It wasn’t just Dana and Karen that felt the day was a success, the
VWA staff also thoroughly enjoyed the session and all had only
great things to say about it.
 
“Karen and Dana were an amazing team in supporting our
organisation’s need for developing office etiquette guidelines.
Their positive attitude and sharing of lessons learned via their own
office move helped our staff have a constructive, more open
discussion. They have helped point us in the right direction … as
we continue these conversations.
- Lorena Castelo, VWA
 
 

"We adored the
personal touch
of the singing
bowl and staff

gave very
positive

feedback!”
 

- Lorena
Castelo, VWA



Karen and Dana’s success on this project has helped VWA
continue to contribute to Sustainable Development Goal 8:
Promote sustained, inclusive and sustainable economic growth, full
and productive employment and decent work for all; and
Sustainable Development Goal 9: Build resilient infrastructure,
promote inclusive and sustainable industrialisation and foster
innovation. In addition to helping set VWA staff on the path the
success, personally Karen and Dana walked away with a greater
sense of job satisfaction and sense of well-being and happiness
with an improved understanding of Woodside’s commitment to
their community partnerships. And after the success of this project,
they were both excited to volunteer again and to encourage their
colleagues to do the same.
 
“[Volunteering is] a great opportunity to apply technical and non-
technical skills in a different context to make a difference in our
community.”
- Dana Budzinski, Woodside Volunteer
 
 
To wrap up the day, Karen shared some parting words of wisdom
that she was quite proud to see demonstrated by the VWA
audience:
 
“Seeing a team work opening and honestly to overcome differences
reinforces my belief that through good communication and
understanding … most problems can be solved.”
- Karen Turner, Woodside Volunteer
 
 
Thank you Karen and Dana for demonstrating great communication
and understanding and helping ensure VWA can work effectively
and respectfully in their new environment.
 
 


